
You asked, we listened; the brand new ‘My Account’ section is now live. The information you need when 
it comes to reviewing your past purchases, managing your Davies Sports account and reordering sports 
equipment is now at your fingertips. Re-order in one click? You got it. Clear outstanding payments? Easy. 
With the new Davies Sports ‘My Account’ section, winning just got easier.

Welcome to the new home of your orders, your hub of information to quickly find the status of your 
orders. From understanding what is not despatched, downloading your orders via csv or PDF or being able 
to cancel and return products, you will have easy, super quick information to make your life a lot easier. 
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A new and improved  
‘My Account’ section. 
Winning just got easier.



Statements.

4 Easily locate outstanding orders

4 Up to date delivery date information

4 Improved order status information

4 Cancel orders option

4 Self-managed returns

4 Up to 12 months order history

4 End to end order tracking

4 Easy access to delivery notes

If you would like to talk to us about the ‘My Account’ area, please contact the Customer Service team 
via enquiries@daviessports.co.uk, drop us a call 0345 120 4515 or chat with us using the chat icon.

4 Order details include who ordered and 
delivery instructions

4 Access to current balance

4 Ability to use credits to pay your balance

4 View and download statements

4 Access, download and print your invoices and 
credits

4 Improved search function

Accessing your invoices and credits is easy with the new statement section, making managing your 
finances even easier. With an option to pay selected invoices (including using any credits), full access 
to your up-to-date account balance and your complete invoice history, this will make ordering from 
Davies Sports simple, easy and efficient.

You’re guaranteed to win with our new ‘My Account’ features 

Take a look for yourself, access ‘My Account’ at www.daviessports.co.uk
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